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)URP�WKH�'LUHFWRU¶V�'HVN         SDJH�� 
3URIHVVLRQDO�'HYHORSPHQW        SDJH�� 
1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV      SDJH�� 
&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP       SDJH�� 
7KH�)DPLO\�&RUQHU�������������������������������������������������������������������������������������������������������������������������������SDJH�� 

����LQVLGH��� 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�����0DLQ�6WUHHW��2QHRQWD��1HZ�<RUN������ 
���������-�������7ROO-)UHH�LQ�2WVHJR�&R������������-�������)D[�����������-����� 

ZZZ�FKDULWLHVFFGRV�FRP�_�FKLOGFDUH#FKDULWLHVFFGR�RUJ�_��� 

:LQWHU�FDQ�EH�D�GLIILFXOW� WLPH� IRU�VRPH�SHRSOH��/RQJ��
GDUN� GD\V� FRXSOHG� ZLWK� FROG� ZHDWKHU� DQG� VRFLDO�
LVRODWLRQ� FDQ� OHDG� WR� IHHOLQJV� RI� VDGQHVV�� DQ[LHW\� RU�
GHSUHVVLRQ�� 7KH� FRPLQJ� ZLQWHU� FRXOG� EH� HVSHFLDOO\�
GLIILFXOW�DV�LQIHFWLRXV�GLVHDVH�H[SHUWV�UHFRPPHQG�WKDW�
ZH��KXQNHU�GRZQ��WR�SUHYHQW�WKH�VSUHDG�RI�&29,'-����
3URSHU� SUHSDUDWLRQ� FDQ� KHOS� HDVH� WKLV� WUDQVLWLRQ� DQG�
KHOS�\RX�IHHO�PHQWDOO\�UHDG\�IRU�D�SDQGHPLF�ZLQWHU� 
 
+HUH�DUH���WKLQJV�\RX�FDQ�GR�WR�SUHSDUH�WR�JHW�UHDG\� 
 
���6FKHGXOH�YLUWXDO�LQWHUDFWLRQV� 
(DUOLHU�LQ�WKH�SDQGHPLF��PDQ\�SHRSOH�XVHG�WHFKQRORJ\�
WR� YLUWXDOO\� FRQQHFW� ZLWK� ORYHG� RQHV�� )RU� VRPH�� WKH�
IUHTXHQF\� RI� WKLV� W\SH� RI� LQWHUDFWLRQ� VORZHG� GXULQJ�
ZDUPHU� PRQWKV� RI� VXPPHU�� )DOO� LV� D� JRRG� WLPH� WR�
VFKHGXOH� UHJXODU� YLUWXDO� WLPHV� WKURXJKRXW� ZLQWHU� WR�
VDIHO\� UHFRQQHFW�� $� UHJXODU� FKHFN-LQ� VFKHGXOH� JLYHV�
\RX� VRPHWKLQJ� WR� ORRN� IRUZDUG� WR�� DQG� SURYLGHV� WKH�
HPRWLRQDO� DQG� PHQWDO� VXSSRUW� \RX� QHHG�� (YHU\RQH�
QHHGV�D�YDU\LQJ�DPRXQW�RI�UHDO�VRFLDO�FRQWDFW��VR�ILQG�
D�URXWLQH�WKDW�ZRUNV�EHVW�IRU�\RX� 
���&KDQJH�\RXU�VFUHHQ�WLPH�URXWLQHV� 
'XH� WR� WKH� &29,'-��� SDQGHPLF�� PDQ\� FKLOGUHQ� DQG�
DGXOWV� DUH� LQFRUSRUDWLQJ� PRUH� VFUHHQ� WLPH� LQWR� WKHLU�
ZRUN� RU� VFKRRO� GD\V�� 7KDW
V� ZK\� LW
V� PRUH� LPSRUWDQW�
WKDQ�HYHU� WR�HYDOXDWH�\RXU�XVH�RI�HOHFWURQLFV�WKH�UHVW�
RI� WKH�GD\��6FUHHQ� WLPH� WHQGV� WR� LQFUHDVH�GXULQJ� WKH�
ZLQWHU� EHFDXVH� ZH� VSHQG� PRUH� WLPH� LQGRRUV��
+RZHYHU��WKHUH�DUH�KHDOWK�EHQHILWV�UHODWHG�WR�UHGXFLQJ�
VFUHHQ� WLPH�� LQFOXGLQJ� LPSURYHG� SK\VLFDO� KHDOWK��
GHFUHDVHG�REHVLW\��DQG�PRUH�WLPH�WR�SOD\�DQG�H[SORUH��
7DNH�WLPH�WKLV�IDOO�WR�VHW�H[SHFWDWLRQV�ZLWK�\RXU�IDPLO\�
IRU� WKH� QXPEHU� RI� KRXUV� SHU� GD\� DORQJ�ZLWK� FUHDWLQJ�
SKRQH-IUHH�]RQHV�RU�WLPHV�� 
���(YDOXDWH�KRZ�PXFK�DQG�ZKDW�W\SH�RI�QHZV�\RX�
FRQVXPH� 
,W
V� LPSRUWDQW� WR� EH� LQIRUPHG� DERXW� WKH�ZRUOG� DURXQG�
\RX�� EXW� ����� DFFHVV� WR� QHZV� UHSRUWV� FDQ� EH�
RYHUZKHOPLQJ��2QJRLQJ�QHJDWLYH�QHZV�FRYHUDJH�FDQ�
VLJQLILFDQWO\� DIIHFW� \RXU� PRRG�� HVSHFLDOO\� LI� \RX�
FRQVXPH� QHZV� WKDW� WHQGV� WR� KLJKOLJKW� VXIIHULQJ� DQG�
HPSKDVL]H�IHHOLQJV�RI�IHDU�RU�VDGQHVV��7KLV�IDOO��WUDFN�
WKH� DPRXQW� RI� WLPH� \RX� DUH� VSHQGLQJ� ZDWFKLQJ�
WHOHYLVLRQ��OLVWHQLQJ�WR�WKH�UDGLR�RU�UHDGLQJ�RQOLQH�QHZV�
FRYHUDJH�� 6HW� D� JRDO� WR� FRQVXPH� RQO\� UHOLDEOH� QHZV�
VRXUFHV�WKDW�UHSRUW�IDFWV��DQG�DYRLG�PHGLD�
WKDW� VHQVDWLRQDOL]HV� HPRWLRQV�� /LPLW� \RXU�
H[SRVXUH� RU� WDNH� D� EUHDN� IURP� QHZV� DQG�
VRFLDO�PHGLD� LI� \RX� ILQG� WKDW� LW�PDNHV� \RX�
DQ[LRXV� 
���$FNQRZOHGJH�FKDQJHV�LQ�KROLGD\�
WUDGLWLRQV� 
6RFLDO� GLVWDQFLQJ� DQG� PDVNLQJ�
UHFRPPHQGDWLRQV� OLNHO\�ZLOO� FKDQJH�VRPH�
RI�\RXU�KROLGD\� WUDGLWLRQV� WKLV�ZLQWHU��6WDUW�
D�FRQYHUVDWLRQ�HDUO\�ZLWK�\RXU� ORYHG�RQHV�

DERXW� H[SHFWDWLRQV� DQG� QHFHVVDU\� FKDQJHV�� %H�
PLQGIXO�RI� WKH� OLWWOH� WKLQJV� WKDW�EULQJ�\RX� MR\�DQG� ORRN�
IRU� ZD\V� WR� FHOHEUDWH� VDIHO\� WRJHWKHU�� HYHQ� LI� LW� LV�
YLUWXDOO\� 
���/HDUQ�D�QHZ�UHOD[DWLRQ�H[HUFLVH� 
5HOD[DWLRQ� WHFKQLTXHV� DUH� D� JUHDW� ZD\� WR� KHOS� ZLWK�
VWUHVV�PDQDJHPHQW�� 3UDFWLFLQJ� UHOD[DWLRQ� WHFKQLTXHV�
FDQ�KDYH�PDQ\�EHQHILWV�� LQFOXGLQJ�VORZLQJ�KHDUW�UDWH��
ORZHULQJ� EORRG� SUHVVXUH� DQG� IDWLJXH�� LPSURYLQJ�
FRQFHQWUDWLRQ� DQG� PRRG�� DQG� UHGXFLQJ� DFWLYLW\� RI�
VWUHVV� KRUPRQHV�� 7KHUH� DUH� PDQ\� GLIIHUHQW� W\SHV� RI�
UHOD[DWLRQ� H[HUFLVHV�� LQFOXGLQJ� GHHS� EUHDWKLQJ��
PHGLWDWLRQ��SURJUHVVLYH�PXVFOH�UHOD[DWLRQ�DQG�RWKHUV��
7KHVH�WHFKQLTXHV�WDNH�SUDFWLFH��VR�VWDUW� LQ� WKH�IDOO�VR�
\RX�FDQ�UHDS�EHQHILWV�GXULQJ�WKH�ZLQWHU��7DON�ZLWK�\RXU�
KHDOWK�FDUH�SURYLGHU�IRU�UHFRPPHQGDWLRQV��2U�\RX�FDQ�
FKHFN�RXW�D�ERRN�DW�\RXU�ORFDO�OLEUDU\�RU�ILQG�DQ�RQOLQH�
UHVRXUFH�WR�JXLGH�\RX��7KHUH�DUH�DOVR�PHGLWDWLRQ�DSSV�
WKDW� FDQ� OHDG� JXLGHG� PHGLWDWLRQV� DQG� EH� KHOSIXO��
6RPH� FRVW� D�PRQWKO\� IHH� EXW� PDQ\� JLYH� RQH�PRQWK�
IUHH�DV�D�WULDO�SHULRG� 
���3ODQ�ZD\V�WR�JLYH�EDFN� 
/RRN�IRU�ZD\V�WR�KHOS�\RXU�FRPPXQLW\��VXFK�DV�EORRG�
GRQDWLRQV�� FKHFNLQJ� RQ� ROGHU� SHRSOH� LQ� \RXU�
QHLJKERUKRRG��RU�GRQDWLQJ�VXSSOLHV�RU�PRQH\�WR�ORFDO�
RUJDQL]DWLRQV�� +HOSLQJ� D� FDXVH� ODUJHU� WKDQ� \RXUVHOI�
FDQ�JLYH� \RX�D� VHQVH� RI� SXUSRVH� DQG� IXOILOOPHQW� DQG�
IRFXV� \RXU� WKRXJKWV� RQ� WKH� SUHVHQW� DQG� WKLQJV� WR� EH�
JUDWHIXO�IRU�WRGD\� 
���(QJDJH�LQ�SOD\� 
)LQG�DQ�DFWLYLW\� WR�HQJDJH� LQ��VXFK�DV�VRPHWKLQJ�\RX�
HQMR\�VR�PXFK�WKDW�\RX�ORVH�WUDFN�RI�WLPH�ZKLOH�GRLQJ�
LW��,W�PD\�EH�DQ�DFWLYLW\�\RX�KDYHQ¶W�GRQH�IRU�D�ZKLOH��D�
QHZ� RQH� \RX¶YH� EHHQ� PHDQLQJ� WR� WU\� RU� VRPHWKLQJ�
FRPSOHWHO\�RXW�RI�\RXU�FRPIRUW�]RQH��7KLV�NLQG�RI�SOD\�
JLYHV�XV�WKH�RSSRUWXQLW\�WR�UHOD[�RXU�ERGLHV�DQG�PLQGV�
DQG�WDNH�D�EUHDN�IURP�WKH�FRQVWDQW�SUHVVXUHV�RI�GDLO\�
OLIH�� (QJDJLQJ� LQ� WKHVH� W\SHV� RI� DFWLYLWLHV� DOVR�
GHFUHDVHV� IHHOLQJV�RI� LUULWDELOLW\� DQG� LQFUHDVHV� VRFLDO��
HPRWLRQDO�DQG�SK\VLFDO�FRQQHFWLRQV� 
���6HHN�SURIHVVLRQDO�PHQWDO�KHDOWK� 
)HHOLQJV� RI� VWUHVV� DQG� DQ[LHW\� DUH� FRPPRQ� DQG�
QRUPDO�� ,W
V� \RXU� ERG\
V� ZD\� WR� ZDUQ� \RX� RI� KDUP�� ,I�
\RXU� VWUHVV�DQG�DQ[LHW\� VHHP� WR�EH� WDNLQJ�RYHU� \RXU�
OLIH�� LW
V� WLPH� WR� VHHN� SURIHVVLRQDO� KHOS�� 6WDUWLQJ� WKH�
FRQYHUVDWLRQ� ZLWK� \RXU� KHDOWK� FDUH� SURYLGHU� RU�

HVWDEOLVKLQJ�FDUH�ZLWK�D� OLFHQVHG� WKHUDSLVW�
LQ�WKH�IDOO�FDQ�KHOS�\RX�ILQG�VROXWLRQV�DV�ZH�
JR� WKURXJK� ZLQWHU� ZLWK� &29,'-��� LQ� RXU�
FRPPXQLWLHV� 
 

PD\RFOLQLFKHDOWKV\VWHP�RUJ 
6DUDK�5HLFKHUW 

-�&OLQLFDO�6RFLDO�:RUNHU 
LQ %HKDYLRUDO�+HDOWK LQ 
5HG�:LQJ��0LQQHVRWD� 



3DJH�� :LQWHU����� 

,Q� 2WVHJR� &RXQW\�� ZLWK� LWV� HVWLPDWHG� SRSXODWLRQ�
VL]H� RI� ������� SHRSOH�� DYDLODEOH�� DIIRUGDEOH��
TXDOLW\�FKLOGFDUH�LV�FUXFLDO��'XULQJ�XQFHUWDLQ�WLPHV�
VXFK� DV� WKH� &29,'-��� SDQGHPLF�� HQVXULQJ� WKDW�
RXU� NLGV� DUH� WDNHQ� FDUH�RI�GDLO\� LV� D� FRQFHUQ� IRU�
PDQ\�SDUHQWV�DQG�JXDUGLDQV��8QIRUWXQDWHO\��ZLWK�
VFKRRO-DJH�FKLOGUHQ�VWD\LQJ�KRPH�GXULQJ� WKH�GD\�
IRU�UHPRWH�VFKRROLQJ�DQG�SDUHQWV�IRUFHG�WR�UHWXUQ�
WR� ZRUN�� LW� EHFRPHV� GLIILFXOW� WR� ILQG� DGHTXDWH�
FKLOGFDUH��0DQ\� VFKRROV� WHQG� WR� EH�ZKHUH� DIWHU-
VFKRRO� SURJUDPV� ZRXOG� WDNH� SODFH�� 6LQFH� WKH�
&29,'-��� SDQGHPLF� VWDUWHG� LQ� 0DUFK�� PDQ\�
VFKRROV� DUH� PHHWLQJ� YLUWXDOO\�� WKXV� PDQ\� VFKRRO�
DJH�SURJUDPV�DUH�QRW�FXUUHQWO\�RSHUDWLQJ�� �0DQ\�
FKLOG� FDUH�FHQWHUV�ZLWK�VFKRRO�DJH�SURJUDPV�DUH�
QRW� RSHUDWLQJ� WKHP� GXH� WR� WKH� QHHG� IRU� VRFLDO�
GLVWDQFLQJ�� � 6RFLDO� GLVWDQFLQJ� FRPHV� ZLWK� DQ�
LQFUHDVH� LQ� FRVW� IURP� KDYLQJ� WR� KLUH� PRUH� VWDII�
DQG�SXUFKDVH�DGGLWLRQDO�HTXLSPHQW�DQG�VXSSOLHV���
:LWK�PDQ\�IDFWRUV�LQIOXHQFLQJ�FKLOGFDUH��DFFHVV�WR�
YLDEOH�RSWLRQV�FDQ�EH�TXLWH�FKDOOHQJLQJ�ZKLFK�FDQ�
KDYH�GHWULPHQWDO�HIIHFWV�IRU�IDPLOLHV��+RPH�EDVHG�
FDUH� LV� D� EHQHILFLDO� UHVRXUFH� IRU� IDPLOLHV� ZLWK�
FKLOGUHQ�WKDW�DUH�ORRNLQJ�IRU�FKLOG�FDUH�� 
 
7KHUH�DUH�WZR�SULPDU\�W\SHV�RI�KRPH-EDVHG�FDUH�
SURJUDPV��)DPLO\�'D\�&DUH�LV�D�SURJUDP�IRU�XS�WR�
�� FKLOGUHQ� ZKHUH� FDUH� LV� SURYLGHG� LQ� D� IDPLO\�
KRPH��&DUH�FDQ�EH�IRU�DQ\�DJH�JURXS��ZLWK�D�OLPLW�
RQ�WKH�QXPEHU�RI�LQIDQWV�WKDW�FDQ�EH�FDUHG�IRU�E\�
RQH�SURYLGHU�� �*URXS�)DPLO\�'D\�&DUH�SURJUDPV�
FDUH� IRU� ��� FKLOGUHQ� RI� DOO� DJHV� ZLWK� D� OLPLW� RQ�
LQIDQWV� DQG� UHTXLULQJ���FDUHJLYHUV�� � ,Q�1HZ�<RUN�
6WDWH�� FKLOG� FDUH� SURJUDPV� DUH� UHJXODWHG� E\� WKH�
2IILFH� RI� &KLOGUHQ� DQG� )DPLO\� 6HUYLFHV�� � +RPH�
EDVHG� FKLOG� FDUH� SURJUDPV� KDYH� EHHQ� RQ� WKH�
GHFOLQH� IRU�PRUH� WKDQ�D�GHFDGH�� �5HFUXLWLQJ�QHZ�
IDPLO\� RU� JURXS� IDPLO\� FKLOG� FDUH� SURYLGHUV� ZDV�
GLIILFXOW� SULRU� WR� WKH� SDQGHPLF� DQG� LV� QHDUO\�
LPSRVVLEOH�QRZ�� 
 
$FFHVVLEOH� FKLOGFDUH� GRHV� QRW� RQO\� LPSDFW�
SDUHQWV��FKLOGUHQ��DQG�IDPLOLHV��EXW� LW�DOVR�WULFNOHV�
LQWR� WKH� ZRUNSODFH� DV� ZHOO�� $FFRUGLQJ� WR� (DUO\�
&DUH� 	� /HDUQLQJ� &RXQFLO�� HPSOR\HUV� VHH� ILUVW-
KDQG� WKDW� ODFN� RI� DFFHVV� WR� DIIRUGDEOH� FKLOGFDUH�
WUDQVODWHV� WR� ORZHU� SURGXFWLYLW\�� KLJKHU�
DEVHQWHHLVP� DQG� WXUQRYHU�� DGGLWLRQDO� FRVWV� LQ�
KLULQJ� DQG� WUDLQLQJ�QHZ�HPSOR\HHV�� DQG�GLIILFXOW\�
UHFUXLWLQJ�VNLOOHG�HPSOR\HHV�������$QQXDO�5HSRUW��
SJ�� ����� :KHQ� SDUHQWV� DQG� JXDUGLDQV� GR� JR� WR�
ZRUN�� WKH\� RIWHQWLPHV� DUH� WRR� GLVWUDFWHG� DQG�
IRFXVHG�RQ�KRZ� WKHLU�NLGV�DUH�GRLQJ� WR�FRPSOHWH�
WKHLU� WDVNV�� 7KH� 1DWLRQDO� 6XUYH\� RI� &KLOGUHQ¶V�
+HDOWK�VKRZV� WKDW�DERXW���PLOOLRQ� IDPLOLHV�ZLWK�D�
FKLOG��-��KDG�D�SDUHQW�TXLW�D�MRE��QRW�WDNH�D�MRE��RU�
JUHDWO\�FKDQJH�D�MRE�LQ�WKH�SDVW�\HDU�EHFDXVH�RI�
FKLOGFDUH�SUREOHPV� ������$QQXDO�5HSRUW��SJ�������
$V�RI�WKH�ZULWLQJ�RI�WKLV�DUWLFOH��WKHUH�DUH�FXUUHQWO\�
��� UHJLVWHUHG� RU� OLFHQVHG� FKLOG� FDUH� SURJUDPV� LQ�
2WVHJR�&RXQW\���2I�WKRVH�SURJUDPV����KDYH�EHHQ� 

FORVHG� VLQFH� 0DUFK� DQG� RYHU� KDOI� RI� WKH� UHPDLQLQJ�
SURJUDPV� DUH� RSHUDWLQJ� EHORZ� WKHLU� DSSURYHG�
FDSDFLW\� GXH� WR� WKH� QHHG� WR� VRFLDO� GLVWDQFH� DQG� WKH�
FRVW�DVVRFLDWHG�ZLWK�KDYLQJ�DGGLWLRQDO�VWDII���$OO�RI�WKH�
SURJUDPV� ZKR� DUH� DEOH� WR� RSHUDWH� DW� WKHLU� FDSDFLW\�
FXUUHQWO\�DUH�KRPH-EDVHG� 
 
,QFUHDVHG� KRPH-EDVHG� SURJUDPV� FDQ� KHOS� WR� ILOO�
WKH� JDSV� LQ� FDUH� WKDW� H[LVW�� DV� LW� KDV� LQ� WKH� SDVW���
/HVV� H[SHQVLYH� WR� UXQ� WKDQ� D� FHQWHU� EHFDXVH� RI�
WKH� GLIIHUHQFH� LQ� RYHUKHDG� FRVWV� DQG� ORZ� VWDII�
FRVWV��KRPH-EDVHG�SURJUDPV�FDQ�PDNH�WKHLU�HQGV�
PHHW� ZKLOH� SURYLGLQJ� TXDOLW\� SURJUDPV�� ,Q� 1HZ�
<RUN�6WDWH��PDQ\�5HJLVWUDUV�ZRUN� LQ�D�&KLOG�&DUH�
5HVRXUFH� DQG� 5HIHUUDO� RIILFH�� � 7KHVH� SURJUDPV�
H[LVW� WR� EULGJH� IDPLOLHV� DQG� FKLOG� FDUH� SURJUDPV���
7KH� VXSSRUW� SURYLGHG� WR� WKH� SURJUDPV� FDQ� PDNH�
WKH� GLIIHUHQFH� IRU� SURJUDPV� ZKHQ� PDNLQJ�
LPSURYHPHQWV� DQG� LQFUHDVLQJ� WKH� TXDOLW\� RI� FDUH���
%HFDXVH�IDPLOLHV�DQG� WKHLU�QHHGV�DUH�DOO�GLIIHUHQW��
ZH� QHHG� WR� KDYH� D� YDULHW\� RI� SURJUDPV� WR� PHHW�
WKRVH� QHHGV� LQFOXGLQJ� FHQWHUV� DQG� KRPH-EDVHG�
SURJUDPV�� � 3DUHQW� FKRLFH� FRQWLQXHV� WR� EH� RQH� RI�
WKH�PRVW� LPSRUWDQW�FRQVLGHUDWLRQV�DIWHU� WKH�QHHGV�
RI�WKH�FKLOG��,I�ZH�WKLQN�RI�D�V\VWHP�RI�FDUH��WKHUH�LV�
D�SODFH�IRU�DOO�W\SHV�RI�FDUH���+RZHYHU�UHFUXLWPHQW�
FRQWLQXHV�WR�EH�QHDUO\�LPSRVVLEOH� 
 
:H�QR�ORQJHU�VHH�DOO�RI�WKH�\RXQJ�PRPV�ZKR�ZDQW�
WR� VWD\� DW� KRPH� ZLWK� WKHLU� RZQ� FKLOGUHQ� ZKLOH�
KDYLQJ�D�FDUHHU�DQG�KDYLQJ�DQ�LQFRPH���7KHUH�PD\�
EH�PXOWLSOH� UHDVRQV� IRU� WKLV�KRZHYHU� WKH�H[SHQVH�
RI�PHHWLQJ� WKH� UHJXODWRU\� UHTXLUHPHQWV� RQ� D� QHZ�
SURJUDP� LV� RQH� WKDW� ZH� KHDU� RIWHQ�� PDNLQJ� LW� D�
WUHPHQGRXV� KXUGOH� IRU� WKRVH� ZLWK� PLQLPDO� IXQGV��
7KH�V\VWHP�QHHGV� WR�FKDQJH�� WR�GHYHORS�ZD\V� WR�
VXSSRUW� QHZ� DQG� H[LVWLQJ� SURJUDPV� WR� JURZ��
LPSURYH�DQG�WKULYH���:H�NQRZ�IURP�H[SHULHQFH�WKDW�
LQYROYHV�D�EDODQFH�RI�UHJXODWRU\�UHTXLUHPHQWV�DQG�
IXQGLQJ� WR� SURJUDPV� IRU� ERWK� VWDUW-XS� FRVWV� DQG�
FRQWLQXHG� TXDOLW\� LPSURYHPHQWV�� %XW� ZH� QHHG�
LQYHVWRUV�ZKR�DUH�ZLOOLQJ� WR�VXSSRUW� WKH�FKLOG�FDUH�
V\VWHP�ERWK�RQ� WKH�EDFN�HQG� LQ�GHYHORSPHQW�DQG�
WKH�IURQW�HQG�ZLWK�KHOSLQJ�WR�SD\�FDUHJLYHUV�ZKDW�LV�
D� IDLU�ZDJH�IRU� WKHLU�VNLOOV�DQG�ZRUN� WKDW�ZLOO�DOORZ�
WKHP�WR�UHLQYHVW�LQ�WKHLU�SURJUDPV���(PSOR\HUV�FDQ�
KHOS� E\� RIIHULQJ� RQ-VLWH� FKLOG� FDUH� FHQWHUV�� E\�
RIIHULQJ� WR� KHOS� SD\� IRU� UHJXODWHG� FDUH� DV� RQH� RI�
WKHLU�HPSOR\HH�EHQHILWV��E\�FROODERUDWLQJ�ZLWK�ORFDO�
FKLOG� FDUH� SURJUDPV� WR� RIIHU� VORWV� WR� WKHLU� VWDII� LQ�
H[FKDQJH� IRU� VXEVLGL]LQJ� WKH� SURJUDP�� DQG� E\�
FROODERUDWLQJ� ZLWK� WKH� ORFDO� &KLOG� &DUH� 5HVRXUFH�
DQG� 5HIHUUDO� $JHQF\� WR� SURYLGH� LQIRUPDWLRQ� DQG�
UHIHUUDOV� WR� QHZ� VWDII� ORRNLQJ� IRU� FKLOG� FDUH�� ,I� ZH�
ZRUN�WRJHWKHU��ZH�FDQ�PDNH�D�V\VWHP�WKDW�ZRUNV� 

 
&KULVW\�+RXFN 
.LHUUDK�+DPHU� 

 
-�.LHUUDK�LV�D�VHQLRU�DW�681<�2QHRQWD�PDMRULQJ�LQ�
6RFLRORJ\�ZLWK�D�FRQFHQWUDWLRQ�LQ�+XPDQ�6HUYLFHV�
DQG�LV�FXUUHQWO\�DQ�LQWHUQ�ZLWK�&DWKROLF�&KDULWLHV� 



3DJH�� 
 

����� 

 
2QH� RI� &KLOG� &DUH� 5HVRXUFH� DQG� 5HIHUUDO¶V�
JRDOV�LV�WR�SURYLGH�KLJK�TXDOLW\�WUDLQLQJ�DFURVV�
D�UDQJH�RI�WRSLFV�DQG�IRU�D�YDULHW\�RI�VNLOO�DQG�
NQRZOHGJH�OHYHOV����,Q�RUGHU�WR�PHHW�WKH�QHHGV�
RI� WKH� JUHDWHVW� DPRXQW� RI� SURYLGHUV� ZH� DUH�
ORRNLQJ� WR� FUHDWH� D� 7UDLQLQJ� &RPPLWWHH� WR�
GHWHUPLQH� WUDLQLQJ� QHHGV� DQG� EUDLQVWRUP�
WRSLFV�IRU�IXWXUH�WUDLQLQJV�����:H�DUH�ORRNLQJ�IRU�
YROXQWHHUV� IURP� DOO� PRGDOLWLHV� DQG� DOO�
H[SHULHQFH� OHYHOV�� � 3OHDVH� UHDFK� RXW� WR� .LP�
�NDKHDUQ#FKDULWLHVFFGR�RUJ�� LI� \RX� DUH�
LQWHUHVWHG��� 
 
 

 
+L�WKHUH��0\�QDPH�LV�(PLO\��DQG�,�DP�WKH�QHZ�
5HJLVWUDU� IRU� &DWKROLF� &KDULWLHV� &KLOG� &DUH�
3URJUDP�� %HIRUH� KDYLQJ� WKH� RSSRUWXQLW\� RI�
ZRUNLQJ� IRU�&DWKROLF�&KDULWLHV��P\�EDFNJURXQG�
KDV� EHHQ� IRFXVHG� RQ� &KLOG� DQG� )DPLO\�
6HUYLFHV� --� ,� JUDGXDWHG� ZLWK� P\� GHJUHH� ULJKW�
KHUH� LQ�2QHRQWD�DW�68&2��0\�FDUHHU� WKXV� IDU�
KDV� SULPDULO\� EHHQ� +XPDQ� 6HUYLFHV�� ZKHUH� ,�
KDYH�VSHQW� WKH� ODVW� IHZ� \HDUV�KHOSLQJ� IDPLOLHV�
LQ�QHHG��0\�UROH�KDV�DOVR�EHHQ�WR�KHOS�IDFLOLWDWH�
WKH�JURZWK�DQG�GHYHORSPHQW�RI�\RXQJ�FKLOGUHQ��
&RPLQJ�IURP�%XLOGLQJ�+HDOWK\�)DPLOLHV��,�KDYH�
H[WHQVLYH�H[SHULHQFH�LQ�KRZ�WR�HQKDQFH�WKH�OLIH�
RI� D� FKLOG� WKURXJK� DFWLYLWLHV�� NQRZOHGJH� DQG�
SDUHQW�FKLOG� LQWHUDFWLRQ�� ,�DP�YHU\�KDSS\� WR�EH�
D�SDUW�RI� WKH�&DWKROLF�&KDULWLHV� IDPLO\��DQG�DP�
HDJHU� WR� OHDUQ� DQG� JURZ�� )HHO� IUHH� WR� FRQWDFW�
PH�DW��HMRKQVWRQ#FKDULWLHVFFGR�RUJ  

 
 

 

7KHUH� LV�QR�GRXEW� WKDW� WKLV�\HDU�KDV�EHHQ�RQH�
RI�WKH�KDUGHVW� LQ�UHFHQW�PHPRU\����:H�ZDQW�WR�
WKDQN� \RX� IRU� DOO� WKH� H[WUD� WLPH�� H[WUD�PRQH\��
H[WUD�HOERZ�JUHDVH��H[WUD�EUDLQ�SRZHU�WKDW�\RX�
KDYH�EHHQ�SXWWLQJ� LQ� WR�NHHS�\RXU�SURJUDP�XS�
DQG�UXQQLQJ��1RZ�ZH�DUH�ORRNLQJ�WR�\RX�WR�JLYH�
D�VKRXW�RXW�WR�\RXU�SURJUDP��RU�D�WHDP�PHPEHU�
WKDW�KDV�JRQH�DERYH�D�EH\RQG�WKH�FDOO�RI�GXW\�
LQ�WKH�IDFH�RI�WKH�SDQGHPLF����<RX�FDQ�VXEPLW�D�
VKRUW� ZULWH� XS� DERXW� \RXU� SURJUDP� RU� VWDII�
PHPEHU� VR� WKDW� ZH� PD\� IHDWXUH� WKHP� LQ� D�
IXWXUH�QHZVOHWWHU���� 

3OHDVH�VHQG�\RXU�VXEPLVVLRQV�WR�� 
FKLOGFDUH#FKDULWLHVFFGR�RUJ 

 
 

 

 
 
 
 
 
 
 
 

0DNH�<RXU�2ZQ�6QRZ�*OREH�������� 
 
-DU�6QRZ�*OREH 
8VH�D� MDU�ZLWK�D�VFUHZ�WRS� OLG�� �5HPRYH�DQ\� OD�
EHOV�IURP�WKH�MDU�DQG�SDLQW�WKH� OLG�DQ\�FRORU�\RX�
FKRRVH�� � $WWDFK� \RXU� VQRZ� JOREH� LWHPV� WR� WKH�
LQVLGH�RI�WKH�MDU�OLG�DQG�ILOO�\RXU�MDU�ZLWK�ZDWHU�DQG�
JOLWWHU� �\RX�FDQ�DOVR� DGG�EDE\� RLO� RU� JO\FHULQ� WR�
VORZ�WKH�VHWWOLQJ�RI�WKH�JOLWWHU���-��WHDVSRRQV�SHU�
FXS� RI� ZDWHU��� � .HHS� LQ� PLQG� WKDW� \RX� ZLOO� QRW�
ZDQW� WR�JOXH�DQ\WKLQJ�FORVH� WR� WKH�HGJHV�RI� WKH�
OLG� VR� WKDW� \RX� FDQ� ILW� WKH� LWHPV� LQ� WKH� MDU� DQG�
WLJKWO\�FORVH�WKH�OLG�� 
 
2UQDPHQW�6QRZ�*OREH 
8VH� D� FOHDU� SODVWLF� RUQDPHQW� ZLWK� D� UHPRYDEOH�
WRS���3ODFH�LWHPV�LQ�WKH�VQRZ�JOREH�DQG�SXW�WKH�
WRS�EDFN�RQ���<RX�PD\�QRW�ZDQW�WR�ILOO�ZLWK�ZDWHU�
LI� \RX�SODQ� WR�VWRUH�DQG�XVH� WKLV�RUQDPHQW�\HDU�
DIWHU�\HDU� 
 
/DUJH�*ODVV�&RQWDLQHU�6QRZ�*OREH 
8VH� D� ODUJH� JODVV� FRQWDLQHU� ZLWK� D� KHDY\� OLG���
3ODFH�\RXU�VQRZ�JOREH�ILOOHU�LQ�WKH�ERWWRP�RI�WKH�
JODVV� FRQWDLQHU��3RXU� LQ�ZDWHU�DQG�JOLWWHU� LI� \RX�
FKRRVH� 
 
<RX�DUH�RQO\� OLPLWHG�E\� \RXU� LPDJLQDWLRQ�DV�
WR�ZKDW�WR�ILOO�\RXU�VQRZ�JOREH�ZLWK�EXW�KHUH�
DUH�VRPH�LGHDV� 
§ /DPLQDWHG� SLFWXUHV� RI� \RXU� FKLOG�UHQ�� RU�

ZKROH�IDPLO\���<RX�FDQ�KDYH�WKHP�SRVH�IRU�D�
SLFWXUH� WR� ORRN� DV� LI� WKH\� DUH� VWXFN� LQ� WKH�
VQRZ�JOREH��� 

§ 3LQH� ERXJKV�� SLQH�FRQHV�� RU�ERWWOH�EUXVKHV�
VSUD\�SDLQWHG�JUHHQ�WR�FUHDWH�D�WUHH��� 

§ 8VH� VWLFNHUV� WR� GHFRUDWH� WKH� LQVLGH� RI� WKH�
FRQWDLQHU� 

§ 6PDOO�WULQNHWV�RU�WR\V� 
§ 6PDOO�RUQDPHQWV�RU�GHFRUDWLRQV� 
§ &DQG\�FDQHV 
§ )LJXUHV� IURP� \RXU� FKLOG¶V� IDYRULWH� PRYLH� RU�

VKRZ��2ODI��RU�0LFNH\�0RXVH� 



3DJH�� 

 
3OD\IXO�3ODQQLQJ 
'DWH��-DQXDU\����������-������-�������DP 
/RFDWLRQ��9LUWXDO�3ODWIRUP 
§� 7KLV� WUDLQLQJ� ZLOO� LQWURGXFH� SDUWLFLSDQWV� WR�
,QWHUHVW� %DVHG� /HDUQLQJ� DQG� VWUDWHJLHV� WR� VWDUW�
EXLOGLQJ�LW�LQWR�WKHLU�FDUHJLYLQJ�SUDFWLFHV��,QWHUHVW-
EDVHG� FKLOG� OHDUQLQJ� RSSRUWXQLWLHV� LQFOXGH�
DFWLYLWLHV�ZKHUH�FKLOG�SUHIHUHQFHV�� WKLQJV�D�FKLOG�
OLNHV� WR� GR�� DQG� WKLQJV� WKDW� PDNH� D� FKLOG� VPLOH�
DQG� ODXJK� DUH� WKH� IRXQGDWLRQ� IRU� OHDUQLQJ� QHZ�
VNLOOV� DQG� DELOLWLHV�� ,QWHUHVW-EDVHG� FKLOG� OHDUQLQJ�
LQFOXGHV� H[SHULHQFHV� WKDW� FDSWXUH� DQG� KROG� D�
FKLOG¶V� DWWHQWLRQ��PDLQWDLQ� D� FKLOG¶V� HQJDJHPHQW�
ZLWK�SHRSOH�DQG�PDWHULDOV��DQG� SURYLGLQJ�D�FKLOG�
RSSRUWXQLWLHV� WR� SUDFWLFH� H[LVWLQJ� DELOLWLHV� DQG�
OHDUQ�QHZ�VNLOOV�  
*RDO�� 3DUWLFLSDQWV� ZLOO� JDLQ� D� ZRUNLQJ�
NQRZOHGJH�RI�KRZ�WR�SODQ�IRU�DQG�FUHDWH�,QWHUHVW�
%DVHG� /HDUQLQJ� RSSRUWXQLWLHV� LQ� WKHLU� FDUH�
HQYLURQPHQWV� 
&DOO�WR�UHJLVWHU�����������-���� 
 
 

 
&HQWHU� 'LUHFWRU� )RUXPV�ZLOO�EH�KHOG�YLD�=RRP�
RQ� WKH��UG�:HGQHVGD\�RI� HDFK�PRQWK�DW� �����30�����
:H� ZLOO� KDYH� DQ� RSHQ� DJHQGD� WR� GLVFXVV�
VXFFHVVHV�� LVVXHV�� DQG� FRQFHUQV�� � ,I� WKHUH� LV� D�
VSHFLILF� WRSLF� \RX� ZRXOG� OLNH� WR� GLVFXVV� SOHDVH� OHW�
PH� NQRZ� E\� WKH�0RQGD\� EHIRUH� WKH� IRUXP�� � +HUH�
DUH� WKH� XSFRPLQJ� GDWHV� –� -DQXDU\� ��WK�� )HEUXDU\�
��WK��0DUFK���WK��$SULO���VW�� 
 
)DPLO\�DQG�*URXS�)DPLO\�3URYLGHU�)RUXPV�
ZLOO�EH�KHOG�YLD�=RRP�RQFH�D�TXDUWHU��XQOHVV�WKHUH�
LV�LQWHUHVW�LQ�KROGLQJ�WKHP�PRUH�IUHTXHQWO\���:H�ZLOO�
KDYH� DQ� RSHQ� DJHQGD� WR� GLVFXVV� VXFFHVVHV��
LVVXHV�� DQG� FRQFHUQV�� � ,I� WKHUH� LV� D� VSHFLILF� WRSLF�
\RX�ZRXOG�OLNH�WR�GLVFXVV�SOHDVH�OHW�PH�NQRZ�EHIRUH�
WKH�GDWH�� �2XU�QH[W� SURYLGHU� IRUXP�ZLOO� EH�KHOG�RQ�
:HGQHVGD\� -DQXDU\� ��WK� DW� ����� 25� 6DWXUGD\�
-DQXDU\� ��UG��DW� ����� $0�� � � <RX� FDQ� FKRRVH� WR�
DWWHQG�RQH�RU�ERWK���3OHDVH�5693�WR�.LP�E\������LI�
\RX�SODQ�WR�DWWHQG��� 
 

 
 

+HDOWK�DQG�6DIHW\�&RPSHWHQFLHV�)RU�
%HFRPLQJ�D�)'&�*)'& 

 

7KLV�FRPSHWHQF\�EDVHG���-KRXU�WUDLQLQJ�SURYLGHV�D�
IRXQGDWLRQ� IRU� SUDFWLFHV� WKDW� SURPRWH� DQG� SURWHFW�
WKH� KHDOWK� DQG� VDIHW\� RI� FKLOGUHQ� LQ� KRPH-EDVHG�
FKLOG�FDUH���7KLV�LV�UHTXLUHG�WUDLQLQJ�IRU�EHFRPLQJ�D�
/LFHQVHG�5HJLVWHUHG� 'D\� &DUH� 3URYLGHU�� 7KLV��
WUDLQLQJ� VSDQV�PXOWLSOH� GD\V�DQG� DOO� GD\V�PXVW� EH�
DWWHQGHG��<RX�ZLOO�UHFHLYH����KRXUV�RI�WUDLQLQJ�FUHGLW�
LI�\RXU�GD\�FDUH�DSSOLFDWLRQ�LV�LQ�SURFHVV�DW�WKH�WLPH�
RI� WKH� WUDLQLQJ�� 7UDLQLQJV� DUH� DYDLODEOH� DW� GLIIHUHQW�
WLPHV�WKURXJKRXW�WKH�\HDU�DW�WKH�FKLOG�FDUH�UHVRXUFH�
DQG�UHIHUUDO�DJHQFLHV�OLVWHG�RQ�WKLV�SDJH� 

3URIHVVLRQDO�'HYHORSPHQW 
 

681<�7UDLQLQJ�6WUDWHJLHV�*URXS 
)XQGLQJ�IRU�7UDLQLQJ 

���������-���� 
��0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ�*UDQW�3URJUDP 

 WVJ�VXQ\�HGX�PDWJUDQW�VKWP 
��1<6�(GXFDWLRQDO�,QFHQWLYH�3URJUDP 

 WVJ�VXQ\�HGX�HLS�VKWP 
 
 

 
 

1HZ�<RUN�6WDWH�&UHGHQWLDOV 
 

1<$(<&� -�3URPRWLQJ�H[FHOOHQFH�LQ�HDUO\�FDUH�DQG�
HGXFDWLRQ�VHUYLFHV�IRU�1HZ�<RUN�6WDWH�FKLOGUHQ�DQG�
IDPLOLHV�� WKURXJK� HGXFDWLRQ�� DGYRFDF\� DQG� WKH���
VXSSRUW� RI� WKH� SURIHVVLRQ � �)DPLO\� &KLOG������������
&DUH�� ,QIDQW�7RGGOHU� &DUH�� &KLOGUHQ¶V� 3URJUDP����
$GPLQLVWUDWRU��-�Q\DH\F�RUJ 
 
1HWZRUN�IRU�<RXWK�6XFFHVV�-�7KH�1HZ�<RUN�6WDWH�
1HWZRUN� IRU� <RXWK� 6XFFHVV DGPLQLVWHUV� WKH� 1HZ�
<RUN� 6WDWH� 6FKRRO� $JH� &DUH� �6$&�� &UHGHQWLDO��
ZKLFK� SURPRWHV� TXDOLW\� VHUYLFHV� WR� FKLOGUHQ� DQG�
IDPLOLHV� E\� SURYLGLQJ� VSHFLILF� VWDQGDUGV�� WUDLQLQJ��
DQG�HYDOXDWLRQ�IRU�DIWHUVFKRRO�SURIHVVLRQDOV�-� 
QHWZRUNIRU\RXWKVXFFHVV�RUJ 

 
)LQG�D�'HJUHH�3URJUDP 

 

(DUO\FKLOGKRRG�RUJ -�)LQG�D�FROOHJH�QHDU�\RX�WKDW�
RIIHUV�(DUO\�&KLOGKRRG�FRXUVHV�DQG�GHJUHHV� 
 
681<�/HDUQLQJ�1HWZRUN - )LQG�DQ�RQOLQH���GHJUHH�
SURJUDP�-�VOQ�VXQ\�HGX 
 

5HJXODWRU\�,QIRUPDWLRQ 
 
*URXS�)DPLO\�'D\�&DUH���'D\�&DUH�&HQWHU� 
�2IILFH�RI�&KLOGUHQ�DQG�)DPLO\�6HUYLFHV  
����:DVKLQJWRQ�$YH���$OEDQ\��1<��������������� 
���������-�����_�RFIV�VWDWH�Q\�XV 
)DPLO\�'D\�&DUH���6FKRRO�$JH�&KLOG�&DUH 
�&KLOG�&DUH�6XSSRUW�6HUYLFHV��&DWKROLF�&KDULWLHV 
����0DLQ�6WUHHW��2QHRQWD�1<������ 
���������-�����_�FKDULWLHVFFGRV�RUJ 
 

)LQJHUSULQWLQJ�IRU�&KLOG�&DUH�6HWWLQJV 
�/��,GHQWLW\�6ROXWLRQV 

,GHQ7R*R�FRP 
���������-���� 

 
&&5	5�$JHQF\�7UDLQLQJ�5HVRXUFHV 

 
§�'HODZDUH�2SSRUWXQLWLHV�-�+DPGHQ 
���������-�����_�GHODZDUHRSSRUWXQLWLHV�RUJ 
§�)DPLO\�(QULFKPHQW�1HWZRUN�-�-RKQVRQ�&LW\ 
���������-�����_�IDPLO\HQULFKPHQW�RUJ 
§�&DSLWDO�'LVWULFW�&KLOG�&DUH�&RRUGLQDWLQJ 
&RXQFLO�-�$OEDQ\ 
���������-�����_�FGFFFF�RUJ 
§�&KLOG�&DUH�6ROXWLRQV�-�6\UDFXVH 
���������-�����_�FKLOGFDUHVROXWLRQVFQ\�RUJ 
§�&RUQHOO�&RRSHUDWLYH�([WHQVLRQ�RI�2QHLGD�
&RXQW\�-�2ULVNDQ\ 
���������-�����_�FFHRQHLGD�FRP�FKLOG-FDUH-FRXQFLO� 

 

 

:LQWHU����� 



3DJH�� 

 
$OO�QRQ-UHODWLYH�OHJDOO\�H[HPSW�FKLOG�FDUH�SURYLGHUV�
DUH� UHTXLUHG� WR� WDNH� �� KRXUV� RI� WUDLQLQJ� SULRU� WR�
WKHLU�UH-HQUROOPHQW�GDWH��3URRI�RI� WUDLQLQJ�PXVW�EH�
VXEPLWWHG� ZLWK� WKH� UH-HQUROOPHQW� SDFNHW� WR� RXU�
RIILFH�� 7UDLQLQJ� PXVW� EH� LQ� VSHFLILF� DUHDV�
GHVFULEHG�LQ�6RFLDO�6HUYLFHV�/DZ�� 
 
)RU� PRUH� LQIRUPDWLRQ� RQ� WKH� WRSLFV�� DV� ZHOO� DV�
ZKHUH� WR� REWDLQ� IUHH� WUDLQLQJ�� SOHDVH� FRQWDFW� RXU�
RIILFH�DW����������-����� 
 

(QUROOHG�/HJDOO\-([HPSW�3URYLGHUV« 
 

7KH�1HZ�<RUN�6WDWH�'HSDUWPHQW�RI�+HDOWK¶V�&KLOG�
DQG� $GXOW� &DUH� )RRG� 3URJUDP� �&$&)3�� SD\V�
IRU�PHDOV�DQG�VQDFNV�VHUYHG�WR�FKLOGUHQ�XS�WR�DJH�
���HQUROOHG� LQ�/HJDOO\�([HPSW�KRPHV��7KH�PDMRU�
IRFXV� RI�&$&)3� LV� WR� VHUYH�QXWULWLRXV�PHDOV� DQG�
VQDFNV� LQ� GD\� FDUH�KRPHV�ZKLFK� FDUH�PDLQO\� IRU�
FKLOGUHQ� IURP� ORZ� LQFRPH�
KRXVHKROGV�� +RZHYHU�� DOO� /HJDOO\�
([HPSW� SURYLGHUV�PHHWLQJ� HOLJLELOLW\�
JXLGHOLQHV�PD\�WDNH�SDUW�LQ�&$&)3��
3OHDVH� FDOO� RXU� RIILFH� IRU� PRUH�
LQIRUPDWLRQ�� 
���������-����� 
 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�KDV 
6WDUW-8S�5HLPEXUVHPHQW�*UDQWV 

DYDLODEOH�IRU 
QHZO\�5HJLVWHUHG�RU�/LFHQVHG�SURYLGHUV 

LQ�2WVHJR�&RXQW\� 
 

5HLPEXUVHPHQW�JUDQWV�FDQ�WRWDO������DQG�DUH�
PHDQW�WR�KHOS�GHIHU�WKH�FRVW�RI�VWDUWLQJ�\RXU�FKLOG�

FDUH�EXVLQHVV� 
 

)RU�PRUH�LQIRUPDWLRQ��&RQWDFW�.LP� 
���������-���� 

NDKHDUQ#FKDULWLHVFFGR�RUJ 

 

 
&KLOG� &DUH� 6XSSRUW� 6HUYLFHV� KDV� SDUWQHUHG� ZLWK�
2WVHJR� &RXQW\� 3XEOLF� +HDOWK� 1XUVLQJ� WR� SURYLGH�
+HDOWK� &DUH� &RQVXOWDQF\� 6HUYLFHV� WR� FKLOG� FDUH�
SURYLGHUV� LQ� 2WVHJR� &RXQW\�� DV� ZHOO� DV� WKH��������
0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ���0$7�5HQHZDO�
7UDLQLQJ� 

7R�FRQWDFW�WKH�+&&�0$7�7UDLQHU� 
6XVDQQH�6PLWK��%61 

VPLWKV#RWVHJRFRXQW\�FRP 
���������-���� 

 

 

6&5�&OHDUDQFH�)HHV 
$OO� SURVSHFWLYH� GD\FDUH� SURYLGHUV� �)'&��
*)'&�DQG�/HJDOO\�([HPSW�&KLOG�&DUH��DQG�
DSSOLFDQWV� IRU� HPSOR\PHQW� LQ� GD\� FDUH�
SURJUDPV� ZLOO� EH� FKDUJHG� D� ���� IHH� IRU� DQ\�
6&5�GDWDEDVH�FKHFN��3D\PHQW�FDQ�EH�PDGH�
E\�FHUWLILHG�FKHFN��SRVWDO�RU�EDQN�PRQH\�RUGHU�
PDGH� � �SD\DEOH� WR� ³1HZ�<RUN�6WDWH�2IILFH�RI�
&KLOGUHQ�DQG�)DPLO\�6HUYLFHV´�DQG�VXEPLWWHG�
ZLWK�WKH�6&5�IRUP�'66-������  

4XHVWLRQV"�&DOO�&LQG\�DW����������-����� 
 

&KLOG�'HYHORSPHQW�$VVRFLDWH 
 

&'$� &RXQFLO - 7KH�&KLOG�'HYHORSPHQW�$VVRFLDWH�
�&'$�� &UHGHQWLDO� LV� WKH� PRVW� ZLGHO\� UHFRJQL]HG��
FUHGHQWLDO� LQ� HDUO\� FKLOGKRRG�HGXFDWLRQ� �(&(��DQG�
LV� D� NH\� VWHSSLQJ� VWRQH� RQ� WKH� SDWK� RI� FDUHHU�����������
DGYDQFHPHQW� LQ� HDUO\� FKLOGKRRG� HGXFDWLRQ� -
FGDFRXQFLO�RUJ 
 

$FFUHGLWDWLRQ 
 

1DWLRQDO�$VVRFLDWLRQ�IRU�WKH�(GXFDWLRQ�RI�<RXWK�
&KLOGUHQ -� 1$(<&
V� WZR� TXDOLW\� DVVXUDQFH��������
V\VWHP OHYHOV� HTXLS� SURJUDPV� ZLWK� WKH� WRROV� WR����
SURYLGH� WKH� EHVW� OHDUQLQJ� H[SHULHQFHV� IRU� \RXQJ�
FKLOGUHQ DQG� SURYLGH� WKH� KLJKHVW� TXDOLW\�
SURIHVVLRQDO� SUHSDUDWLRQ� RI� HGXFDWRUV� E\� PHHWLQJ�
QDWLRQDO�VWDQGDUGV�RI�TXDOLW\�- QDH\F�RUJ 
 

1DWLRQDO� $VVRFLDWLRQ� IRU� )DPLO\� &KLOG� &DUH -�
1$)&&� VSRQVRUV� WKH� RQO\� QDWLRQDOO\� UHFRJQL]HG���
DFFUHGLWDWLRQ� V\VWHP� GHVLJQHG� VSHFLILFDOO\� IRU�
IDPLO\� FKLOG� FDUH� SURYLGHUV�� $FFUHGLWDWLRQ� LV�
DZDUGHG� WR� IDPLO\� FKLOG� FDUH� SURYLGHUV� ZKR� PHHW�
WKH� HOLJLELOLW\� UHTXLUHPHQWV� DQG� WKH� 4XDOLW\�
6WDQGDUGV�IRU�1$)&&�$FFUHGLWDWLRQ�-�QDIFF�RUJ 
 

2QOLQH�/HDUQLQJ 
 

§�HFHWS�SGS�DOEDQ\�HGX 
6HOHFW�VLJQ�XS�IRU�HDUO\�FKLOGKRRG�H-OHDUQLQJ 
§�WVJ�VXQ\�HGX�HOHDUQ�VKWP 
9DULRXV�FKLOGFDUH�OHDUQLQJ�RSSRUWXQLWLHV�WR�FKRRVH�
IURP� 
§�FDUHFRXUVHV�FRP 
%RRN 	 2QOLQH 7UDLQLQJ� IRU (DUO\� &KLOGKRRG��������
3URIHVVLRQDOV 

1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

1<�6WDWH�$VVHPEO\��Q\DVVHPEO\�JRY 
1<�6WDWH�6HQDWH��Q\VHQDWH�JRY 

:LQQLQJ� %HJLQQLQJ� 1< LV� D� VWDWHZLGH� FRDOLWLRQ�
ZRUNLQJ� WRZDUG� WKH� JRDO� RI� KLJK-TXDOLW\�� DIIRUGDEOH�
DQG� DFFHVVLEOH� HDUO\� FDUH� DQG� OHDUQLQJ� IRU� DOO� 1HZ�
<RUN� IDPLOLHV�� ,WV¶� PHPEHUV� LQFOXGH� SDUHQWV��
HPSOR\HUV�� FKLOGUHQ¶V� DGYRFDWHV�� VHUYLFH� SURYLGHUV��
ODERU� XQLRQV�� HGXFDWRUV�� SHGLDWULFLDQV�� ODZ�
HQIRUFHPHQW��UHVHDUFK�DQG�FRPPXQLW\�JURXSV�� 

 
9LHZ�WKH�:LQQLQJ�%HJLQQLQJ�1HZ�<RUN�6WDWH¶V� 

([HFXWLYH�$JHQGD� 
]HURWRWKUHH�RUJ 



3DJH�� 

 
6XSSRUW� PRWKHUV� ZKR� FKRRVH� WR� EUHDVWIHHG�
WKHLU� LQIDQWV�E\�HQFRXUDJLQJ�PRWKHUV� WR�VXSSO\�
EUHDVWPLON� IRU� WKHLU� LQIDQWV� ZKLOH� LQ� FKLOG� FDUH�
DQG� RIIHULQJ� D� TXLHW�� SULYDWH� DUHD� WKDW� LV�
FRPIRUWDEOH�DQG�VDQLWDU\�IRU�PRWKHUV�ZKR�FRPH�
WR�WKH�FHQWHU�RU�FKLOG�FDUH�KRPH�WR�EUHDVWIHHG� 
 
/LPLW� VHUYLQJ� SXUFKDVHG� SUH-IULHG� IRRGV� WR� QR�
PRUH�WKDQ�RQH�VHUYLQJ�SHU�ZHHN� 
 
6HUYH�RQO\�QDWXUDO�FKHHVHV�DQG�FKRRVH�ORZ-IDW�
RU�UHGXFHG�IDW�FKHHVH� 

 

Gingerbread Pancakes 
 

,QJUHGLHQWV� 
��ò�FXSV�RI�ZKROH�ZKHDW�IORXU� 
��WVS�EDNLQJ�SRZGHU 
ó�WVS�EDNLQJ�VRGD 
ó�WVS�VDOW 
ò�WHDVSRRQ�GULHG�JLQJHU 
��WVS�JURXQG�FLQQDPRQ 
��HJJ 
ò�WVS�YDQLOOD�H[WUDFW 
ó�FXS�PRODVVHV 
��ò�FXS�ZDWHU 
 
'LUHFWLRQV� 
:KLVN� WKH� IORXU�� EDNLQJ� SRZGHU�� EDNLQJ� VRGD��
VDOW��JLQJHU��DQG�FLQQDPRQ�LQ�D�ERZO��VHW�DVLGH��
%HDW�WKH�HJJ�LQ�D�VHSDUDWH�PL[LQJ�ERZO�ZLWK�WKH�
YDQLOOD�DQG�PRODVVHV�XQWLO�VPRRWK��:KLVN�LQ�WKH�
ZDWHU� XQWLO� FRPSOHWHO\� LQFRUSRUDWHG�� 6WLU� WKH�
IORXU�PL[WXUH�LQWR�WKH�PRODVVHV�PL[WXUH�XQWLO�MXVW�
FRPELQHG�--�D�IHZ�OXPSV�DUH�RND\� 
 
+HDW� D� OLJKWO\� RLOHG� JULGGOH� RYHU� PHGLXP-KLJK�
KHDW�� 'URS� EDWWHU� E\� ODUJH� VSRRQIXO
V� RQWR� WKH�
JULGGOH�� DQG� FRRN� XQWLO� EXEEOHV� IRUP� DQG� WKH�
HGJHV�DUH�GU\��)OLS��DQG�FRRN�XQWLO�EURZQHG�RQ�
WKH�RWKHU�VLGH��5HSHDW�ZLWK�UHPDLQLQJ�EDWWHU� 

0DNHV����VHUYLQJV 
 

 

&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP
 )RRG�IRU�7KRXJKW 

 

Quick & Easy Bean Soup  
  
��FDQ�����R]��SHWLWH�GLFHG�WRPDWRHV 
��FDQ�����R]��EODFN�EHDQV 
��FDQ�������R]� FDQQHOLQL�EHDQV 
��FDQ�����R]� JDUEDQ]R�EHDQV 
��FXSV�IUR]HQ�FRUQ 
��FXSV�YHJHWDEOH�RU�FKLFNHQ�EURWK 
��SDFNHW�RI�WDFR�RU�HQFKLODGD�VHDVRQLQJ 

&RPELQH�DOO�LQJUHGLHQWV�LQ�SRW�DQG�KHDW�RQ�VWRYH�
WRS�IRU����PLQXWHV��6HUYH�ZLWK�ô�F�PLON�DQG�UROO�
IRU����FKLOGUHQ��DJHV��-���IRU�OXQFK�RU�VXSSHU�� 
 

Slow Cooker Chicken Pot Pie 
,QJUHGLHQWV 

 
'LUHFWLRQV 
 
�� 3ODFH�RQLRQV��FDUURWV��FHOHU\��SDUVOH\��SDSULND��

RUHJDQR��VDOW��SHSSHU��DQG�FKLFNHQ�LQ�WKH�ERZO�
RI�D�VORZ�FRRNHU��6WLU� WR�FRPELQH��7KH�PL[WXUH�
ZLOO�EH�WKLFN� 

�� 1HVWOH� WKH� FKLFNHQ� EUHDVWV� LQ� WKH�PL[WXUH� DQG�
VSRRQ�WKH�PL[WXUH�RYHU�WKH�EUHDVWV�WR�FRYHU� 

�� &RRN�RQ�ORZ�IRU���KRXUV��7KLUW\�PLQXWHV�EHIRUH�
WKH�HQG�RI�FRRN� WLPH�� UHPRYH� WKH�EUHDVWV�DQG�
VKUHG�WKH�FKLFNHQ�XVLQJ�WZR�
IRUNV�� 5HWXUQ� VKUHGGHG�
FKLFNHQ� EDFN� WR� WKH� VORZHU�
FRRNHU� DQG� DGG� WKH� SHDV�
DQG� FRUQ�� 6WLU� DQG� DOORZ� WR�
ILQLVK�FRRNLQJ� 

�� 6HUYH�WRSSHG�ZLWK�D�ELVFXLW� 

� \HOORZ�RQLRQ� FKRSSHG 
����� FXSV FDUURWV� FKRSSHG 
����� FXSV VOLFHG�FHOHU\� FKRSSHG 
��� FXS IUHVK�SDUVOH\�OHDYHV� FKRSSHG 
� WHDVSRRQ SDSULND 
� WHDVSRRQ GULHG�RUHJDQR 
� WHDVSRRQ VDOW 
� WHDVSRRQ SHSSHU 
� FXS FKLFNHQ�VWRFN 
� FDQV ������RXQFH��FUHDP�RI�FKLFNHQ 
����FRQGHQVHG�VRXS 
��WR�� ERQHOHVV�VNLQOHVV�FKLFNHQ�EUHDVWV� � 
����WRWDOLQJ���SRXQGV 
����� FXSV IUR]HQ�SHDV 
� FDQ ����RXQFH��FRUQ 
� FDQ ������RXQFHV��UHIULJHUDWHG� 
����ELVFXLWV� EDNHG 

:LQWHU����� 

7KLV�RUJDQL]DWLRQ�LV�DQ�HTXDO�RSSRUWXQLW\�SURYLGHU� 

&$&)3�(QUROOPHQW�5HQHZDOV�IRU�
�����PXVW�EH�UHWXUQHG�E\ 

)HEUXDU\��WK��� 
%H�VXUH�WR�KDYH�SDUHQWV�VLJQ�WKHLU�
UH-HQUROOPHQW�ZKHQ�\RX�VHH�WKHP�
GXULQJ�WKH�PRQWK�RI�-DQXDU\�� 

3DFNHWV�ZLOO�EH�LQ�WKH�PDLO�LQ�WKH�
EHJLQQLQJ�RI�-DQXDU\� 



3DJH�� 

)LUVW�/D\HU��6HYHUDO�OD\HUV�RI�OLJKWZHLJKW�
FORWKLQJ��LQFOXGLQJ�VQXJ�WKHUPDO�XQGHUZHDU 
 

6HFRQG�/D\HU��7XUWOHQHFN��VZHDWHU��RU�D�
VZHDWVKLUW��SOXV�VZHDWSDQWV�RU�VQRZ�SDQWV 

 
7KLUG�/D\HU��7LJKWO\-ZRYHQ��ZDWHU�UHVLVWDQW�
MDFNHW��SOXV�JORYHV�PLWWHQV�DQG�D�KDW�DQG�RU�HDU�
ZDUPHUV 


FKHFN�ILQJHUV��HDUV��QRVH�DQG�WRHV�HYHU����PLQXWHV�
WR�PDNH�VXUH�WKH\�DUH�VWD\LQJ�ZDUP� 
)RU�PRUH�SUHSDUHGQHVV�WLSV��YLVLW�

FKLOGFDUHSUHSDUH�RUJ� 
 

)URP� 3UHJQDQF\� WR� 3UHVFKRRO� -� +HDG� 6WDUW� RIIHUV�
HGXFDWLRQ�� KHDOWK�� QXWULWLRQ�� DQG� IDPLO\� VXSSRUW�
VHUYLFHV� WKURXJKRXW� 2WVHJR� &RXQW\�� :LWK� PDQ\�
IDPLOLHV� KDYLQJ� ORVW� ZDJHV� GXH� WR� &29,'-���� WKRVH�

ZKR�ZRXOG�QRW�EH�HOLJLEOH� IRU�+HDG�
6WDUW�EHIRUH�PD\�QRZ�TXDOLI\��/HDUQ�
KRZ� ZH� FDQ� KHOS� \RX� DGMXVW� DQG�
VXSSRUW�\RXU�IDPLO\�� 

����������-�����_�RIRLQF�RUJ 
 

)DPLO\� 5HVRXUFH� 1HWZRUN� RIIHUV� RQOLQH� DQG� SKRQH�
IDPLO\�VXSSRUW�JURXSV��IRU�IDPLOLHV�RI�LQGLYLGXDOV�ZLWK�
VSHFLDO� QHHGV�� 7ZR� JURXSV� DUH� RIIHUHG� SHU� ZHHN��
5HJLVWUDWLRQ�LV�UHTXLUHG�� 

)RU�PRUH�LQIRUPDWLRQ��FDOO� 
���������-���� 

 

,W� LV� UHTXLUHG� RI� \RXU� FKLOG¶V� GD\FDUH� SURJUDP� WR�
SURYLGH� GDLO\� VXSHUYLVHG� RXWGRRU� SOD\��
H[FHSW� GXULQJ� LQFOHPHQW� RU� H[WUHPH�
ZHDWKHU�� 0DNH� VXUH� \RX� DUH� VHQGLQJ� \RXU�
FKLOG� ZLWK� WKH� QHFHVVDU\� FORWKLQJ� IRU� WKLV�
VHDVRQ�OLNH�KDWV��JORYHV��FRDWV��HWF��VR�WKH\�
DUH�SUHSDUHG�WR�SOD\��,I�\RX�RU�\RXU�FKLOG� LV�
LQ�QHHG�RI�ZLQWHU�FORWKLQJ��SOHDVH�FRQWDFW�XV�
IRU�DYDLODEOH�UHVRXUFHV� 

 

%HFRPH�D�)DPLO\�&KLOG�&DUH�SURYLGHU�WRGD\� 
:H�DUH�VHHNLQJ�UHJLVWHUHG�DQG�OLFHQVHG�
SURYLGHUV�IRU�WUDGLWLRQDO�DQG�ZHHNHQG 

FKLOG�FDUH� 
)RU�PRUH�GHWDLOV�FRQWDFW 

&DWKROLF�&KDULWLHV�DW�����������-���� 
RU�VHH�RXU�ZHEVLWH��&KDULWLHV&&'26�RUJ 

 

7KH�)DPLO\�&RUQHU 
'ROO\� 3DUWRQ¶V� ,PDJLQDWLRQ� /LEUDU\� LV� D� ERRN� JLIWLQJ�
SURJUDP�WKDW�PDLOV�IUHH�ERRNV�WR�FKLOGUHQ�IURP�ELUWK�WR�
DJH�ILYH�LQ�SDUWLFLSDWLQJ�FRPPXQLWLHV�ZLWKLQ�WKH�8QLWHG�
6WDWHV��8QLWHG�.LQJGRP��&DQDGD��
$XVWUDOLD�DQG�5HSXEOLF�RI�,UHODQG� 
 
&KLOGUHQ� OLYLQJ� LQ� 'HODZDUH� DQG�
2WVHJR� &RXQWLHV� DUH� HOLJLEOH� WR�
SDUWLFLSDWH� LQ� WKLV� SURJUDP�� )RU�
PRUH� LQIRUPDWLRQ� DQG� WR� UHJLVWHU��
YLVLW�� 
ZZZ�,PDJLQDWLRQ/LEUDU\�FRP 

 

 

 
$UH�\RX�D�SDUHQW�VHDUFKLQJ�IRU�FKLOG�FDUH�LQ�

2WVHJR�&RXQW\" 
 

<RX�QRZ�KDYH�WKH�DELOLW\�WR�VHDUFK�IRU�FKLOG�FDUH�
DQ\�WLPH�RI�WKH�GD\�RU�QLJKW� 

 

$FFHVV�RXU�RQOLQH�UHIHUUDO�SDFNHW�ZKLFK�LQFOXGHV�
LQIRUPDWLRQ�WR�KHOS�\RX�PDNH�DQ�LQIRUPHG�FKLOG�

FDUH�GHFLVLRQ� 
 
 

 
 

 

 
)DPLO\�6HUYLFH�$VVRFLDWLRQ 

)DPLO\� 6HUYLFH� $VVRFLDWLRQ� SURYLGHV� LQIRUPDWLRQ��
DGYRFDF\�� DQG� UHIHUUDO� VHUYLFHV� IRU� LQGLYLGXDOV� DQG�
IDPLOLHV�LQ�QHHG� � 

����&KHVWQXW�6WUHHW��2QHRQWD�_����������-���� 
 

)DPLO\�5HVRXUFH�1HWZRUN 
7KH� )DPLO\� 5HVRXUFH� 1HWZRUN� ,QF�� �)51�� SURYLGHV�
IDPLO\� VXSSRUW� VHUYLFHV� WR� IDPLOLHV� ZKR� KDYH� D� FKLOG�
ZLWK�VSHFLDO�QHHGV� � 

���2QHLGD�6WUHHW��2QHRQWD�_����������-���� 
 

&RPPXQLW\�0DWHUQLW\�6HUYLFHV� 
����0DLQ�6WUHHW��2QHRQWD 
���������-�����H[W����� 

&06� LV� DQ� DJHQF\� ZKLFK� KDV� SURYLGHG� KRPH-EDVHG�
VXSSRUW� VHUYLFHV� WR� IDPLOLHV� DQG� WKHLU� FKLOGUHQ� LQ�
2WVHJR� &RXQW\� VLQFH� ������ 7RGD\�� WKH\� KDYH� WKUHH�
W\SHV� RI� HGXFDWLRQDO� SURJUDPV�� 0DWHUQLW\� 2XWUHDFK��
3DUHQW� (GXFDWLRQ�� DQG� 1<6� 3DUHQW� (GXFDWLRQ� DQG�
$ZDUHQHVV�3URJUDP� 
 

7KH�0DWHUQLW\�2XWUHDFK�3URJUDP� 
'HVLJQHG� IRU� SUHJQDQW� DQG�RU� SDUHQWLQJ� WHHQV� DQG�
\RXQJ� DGXOWV�� 6RPH� RI� WKH� VHUYLFHV� ZH� RIIHU� LQ� WKLV�
SURJUDP� DUH�� JRDO� GLUHFWHG� FRXQVHOLQJ�� FKLOGELUWK�
SUHSDUDWLRQ�� DGRSWLRQ�� DGYRFDF\� IRU� HGXFDWLRQ�� OLIH�
VNLOOV��SDUHQW�HGXFDWLRQ��UHIHUUDOV�IRU�SUH�DQG�SRVW�QDWDO�
FDUH��QXWULWLRQ�HGXFDWLRQ��FKLOG�GHYHORSPHQW�HGXFDWLRQ��
DQG� PLOHVWRQH� WHVWLQJ� IRU� FKLOGUHQ�� 5HIHUUDOV� IRU� WKLV�
SURJUDP�FDQ�FRPH�IURP�DQ\�HQWLW\� 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 



3DJH�� 

 

 

&KLOG�&DUH�6XSSRUW�6HUYLFHV 
$�3URJUDP�RI�&DWKROLF�&KDULWLHV� 
�����RI�'HODZDUH��2WVHJR�DQG�6FKRKDULH�&RXQWLHV 
����0DLQ�6WUHHW 
2QHRQWD��1HZ�<RUN������� 

 


